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n 7th January, the Prime 
Minister, Theresa May, along 

with the Secretary of State for 
Health, Matt Hancock and CEO of 
the NHS, Simon Stevens visited Alder 
Hey to launch the NHS long-term 
plan. Where they also met parents 
and staff on Ward 3C.

One student nurse met the PM on 
her very first day at work. 
She said: “Not everyone can say they 
met the Prime Minister on their first 
day at work.”

ALDER HEY WAS HONOURED TO 
BE CHOSEN AS THE BASE FOR THE 
LAUNCH, A TESTAMENT TO BEING 
RECOGNISED AS ONE OF THE UK'S 
LEADING NHS TRUSTS

LAUNCH OF NHS LONG TERM PLAN 

Louise Shepherd 
Chief Executive CBE 

HELLO EVERYONE, 

Thank you 
and I hope 
you enjoy 

   the issue…

Theresa May, Prime Minister, meets staff, 
patients and families on Ward 3C

Matt Hancock, Secretary of State for Health, Theresa May, Prime 
Minister and Simon Stevens, NHS CEO meet staff on Ward 3C

O

Hello everyone and
welcome to the latest 
edition of your magazine, 
Alder Hey Life. What a 
momentous year we have 
had already…
The NHS long-term plan was
launched by the Prime Minister
herself, Theresa May, straight
from Alder Hey… once again
we smashed our Staff Survey
targets, and have seen some
really positive progress in the
results... the Matalan total is out
and we’ve raised a tremendous
£623,000, that’s over £2.7
million pounds in Alder Hey
Charity’s five year partnership
with Matalan.
The money raised from the
Superstars campaign will help
to fund equipment, play, magic,
ward chefs and research to
improve children and young

people’s lives now and in the
future… we’ve lost a Sir but
gained a Dame; we said goodbye
to our Chair of 8 years, Sir David
Henshaw but we were thrilled
to welcome Dame Jo Williams
on board as our new Chair…
the hit BBC2 show Hospital’s
new series showcased the very
best of Alder Hey… we’re 
making great progress with our 
plans for Springfield Park… and 
lots more on this inside!

I can’t wait to see what the rest
of the year has in store for one
of the best paediatric hospitals
in the world with absolutely the
best staff.
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Your responses give us great 
insight into what you think 
about working here, and helps 
us to see where we’re doing 
well and where we can make 
improvements.
This year, the results have 
been grouped into ten 
themes – Equality, Diversity 
and Inclusion, Bullying and 
Harassment, Violence, Staff 
Engagement, Immediate 
Managers, Health and Well-
Being, Morale, Quality of 
Appraisals and Quality of Care. 

We have seen a significant 
increase in four of these 
themes and have held steady 
across the remaining six, 
which is great progress. 

Over the past few years, 
we’ve seen a positive shift in 
responses, for example, 72% 
of staff would now recommend 
us as a place to work, up from 
63% last year. Incredible! 

We’re so glad to hear that so 
many more staff enjoy working 
here but we remain focused on 
hitting the 100% mark.

89% of staff also said that 
they would recommend us as 
a place for treatment, which is 
up 5% from the previous year. 

But there is always room for 
improvement, and you’ve told 
us what needs to happen.

 – that’s over 2000 people. An all-
time Alder Hey high! Wow! A big 
thank you to everyone that took 
part; your voice matters a lot!

Every team of more 
than 11 staff has already 
received a copy of their 

local survey results.
We’re asking every team to 
have a conversation together 

about these results and to agree 
the actions they’ll take to make 

local improvements.

STAFF SURVEY RESULTS
CORPORATE

SUPPORTING ALL 
OF OUR LEADERS

BASED ON YOUR FEEDBACK, OUR 
MAIN FOCUS FOR 2019 WILL BE:

WORKING WITH OUR 
STAFF NETWORKS 
TO IMPROVE THE 
EXPERIENCE OF 

STAFF FROM BAME 
BACKGROUNDS, AND 

STAFF WITH LONG-
TERM CONDITIONS 
AND DISABILITIES

We think it’s really important to give everyone the 
opportunity to shape the way we work together and 
that’s why we encourage every staff member to take 
part in the annual NHS Staff Survey. 

IMPROVING 
THE QUALITY OF 
OUR APPRAISAL 
PROCESSES TO 

SUPPORT STAFF TO 
GROW AND IMPROVE 

IN THEIR ROLES TO 
BE THE BEST THAT 

THEY CAN BE

EMBEDDING OUR 
HEALTH AND WELL-

BEING PROGRAMMES 
EVEN FURTHER INTO 

THE WAY WE WORK

FOCUSING CLOSELY 
ON SUPPORTING STAFF 

WHO EXPERIENCE 
STRESS, AND MAKING 

ADJUSTMENTS FOR 
THOSE WHO NEED THEM

SUPPORTING 
STAFF TO DELIVER 

THE CARE THEY 
ASPIRE TO

60%

60% OF ALL 
STAFF ANSWERED 
THE SURVEY
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We are lucky to be sited 
alongside a beautiful park 
and the fact that we are is 
at the heart of who we are 
at Alder Hey.
We are working with our 
local community to provide 
an improved Springfield Park 
that gives everyone a beautiful 
space to play and work in.

Alongside the park is our Alder 
Hey in the Park Campus with 
our research, education and 
innovation centre already open.

This will be joined by our 
bereavement centre, a 
community hub and a specialist 
inpatient mental health 

unit where we will work in 
partnership to improve the lives 
of children and young people.

The park will be 23 acres (9.4 
hectares of park), that everyone 
can enjoy. There will be new play 
facilities, woodland walks, 
a café and much more. The 
goal is to create an environment 
that will bring calm and 
tranquillity alongside a host 
of therapeutic services.

But, it will also be a place that is 
treasured by everyone who uses it.

That is why we have been 
working with the local 
community, Liverpool Council, 
school children and young 
people and partners to bring 
to life a world class Springfield 
Park that really delivers value 
for our local community’.

  SPRING HAS SPRUNG        IN SPRINGFIELD PARK
GAME CHANGING RESEARCH AND INNOVATIONGROW THE 

FUTURE

“Alder Hey Charity have secured 
funding for the Woodland Walk 
and Health and Wellbeing Nature 
Trail which will be installed this 
spring. We can’t wait to get out 
and explore the trail which will 

include yoga and meditation points, 
a bespoke book bench and fun for 

children and grownups alike!”

Of bright colours, the 
calming effect of seasonal 

flower gardens. 

Sitting alongside The Liverpool 
Loopline, which is a secluded 
place for walking and cycling 
and we are working with local 
partners to improve access to 

this from our Park.

For which our Vision is of 
this green, high quality 

Park right on our doorstep, 
that works for us all.

For woodland walks.

Where it is possible 
to experience outdoor 

entertainment, of many kinds, 
from a classical orchestra to 
theatre to children singing.

Where children and young people can 
come to learn all year round with 

forest school, nature tots and park 
initiatives, connecting them with 

nature and the outdoors.

Where you can 
socialise with 

friends, in a cosy 
café during the day, 
at the weekend and 

after work.

Where you can be active in 
the fresh air, from going for 
a walk to outdoor exercise 

classes and state-of-the-art 
park facilities for children to 
play and have fun in a safe 

environment.

Springfield 
Park a place…

Europe’s ONLY dedicated 
children’s healthcare 

campus based within a 
park of which we can 

be proud.
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  SPRING HAS SPRUNG        IN SPRINGFIELD PARK
GAME CHANGING RESEARCH AND INNOVATION GROW THE 

FUTURE

We spoke to the Vice Chair 
of the Friends of Springfield 

Park Ben Broadhurst…

What is the Friends of Springfield Park? 

The Friends of Springfield Park are a group of local residents 
who come together as one. We generally live on the doorstep of 
the park and for most of us Springfield Park is a place where we 
walk our dogs, played as children or simply enjoy watching the 
world go by. We are a group of all ages and interests and work 
to help design and create the best park we can. This is done 
in various ways through meetings, consultations and getting 
involved in the park itself, with various fun activities through  
the year as well as frequent litter picks. The Friends of 
Springfield Park are a great group who are eager, open minded 
and all have different opinions and thoughts on the park.

Why did you get involved? 

I got involved with the friends group just short of three years ago 
now. I first went to a meeting when my youth worker, Sarah from 
Priority Youth Project, suggested it would be brilliant for young 
people to be involved and share their visions for the park, and 
she thought that it would be up my street… she wasn’t wrong. 
I have since been going to the meetings and have been enjoying 
getting actively involved and helping to make the park better. 
I now encourage other young people to join, and at the last AGM 
I was voted in as Vice Chair of the group!

What is your vision for the park? 

My vision for the park is to have a park that is fit for everyone to 
use with all fun activities in the park, whether it be toddlers play 
or pensioners bingo. I would also really like for the park to have 
an onsite café where you can go for a coffee and a chat with 
friends and family. Ultimately, I would love a park that is bright 
and beautiful and one that everyone young and old feels happy 
and safe to be in.

What kind of activities do you get involved in? 

I get involved in various activities within the group. As a young 
person in the group I am proud to represent the views of the 
local youths, identifying problems and solutions relating to some 
local issues. At meetings, local residents and organisations 
come together to express their thoughts and opinions. As well 
as this, consultations with the park designers means we are 
helping to design the park through our ideas and visions in 
our meetings. We help give advice on social media and have 
assisted with recent communication through the Friends of 
Springfield Park on Facebook, Twitter and most importantly 
the platform most of us younger people prefer, Instagram.  
Furthermore along with my friends and leaders at Priority Youth, 
I help with the various activities that go on throughout the year 
for example the Easter Egg hunt and litter picks. I was involved 
in a summer event in the park and dressed up as an owl, I went 
around trying to encourage others to be involved and lots of 
children and adults wanted their photo taken with me! 

GET INVOLVED
Are you a local resident? Or do you enjoy spending time 

outdoors promoting the use of greenspaces?
Why not join the Friends of Springfield Park?

Priority Youth Project, the local youth group 
who form the Young Friends of Springfield Park

Ben Broadhurst, Vice Chair of 
Friends of Springfield Park with 

Sarah Luisa Hughes, Director and 
Youth Worker of PYP, also a 
Friend of Springfield Park.

Email springfieldparklpool@gmail.com for further information

Follow on social media to keep up to date with what’s on

Facebook FriendsofspringfieldparkLiverpool
Twitter @FoSPLiverpool
Instagram @springfieldparkliverpool)

Follow @LplLoopLine on Twitter for details 
of weekly Loopline litter picking

Attend our Green Spaces Interest Group at Alder Hey

Support our ‘Grow your Own’ initiative and come and have 
your say on what goes on in Springfield Park!

Email springfieldpark@alderhey.nhs.uk 
for more information about park events and developments
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Colin Mills saves 
Liverpool FC 
fan’s life 

Health Care Assistant Colin 
Mills, volunteers for 
St John Ambulance in his 
spare time.

In April 2018, a Liverpool 
FC fan was brutally attacked 
outside Anfield stadium.

COLIN AND THE TEAM 
IMMEDIATELY RECOGNISED 
THERE WAS A THREAT 
TO LIFE AND ACTED 
RAPIDLY TO ENSURE 
THE FAN RECEIVED THE 
APPROPRIATE TREATMENT 
BEFORE BEING TAKEN TO 
HOSPITAL FOR A LIFE-
SAVING OPERATION.

Colin and his colleagues’ 
heroic actions were recognised 
in October 2018 when they 
won the St John’s Ambulance 
Merseyside First Aider of the 
Year award.

Well done Colin, what an 
incredible act of bravery and 
compassion! #HospitalHero

Not for the faint 
hearted…from 
volunteer to trainee 
paediatric nurse
Charley Murphy became a 
volunteer at Alder Hey when 
she was just 17. Charley’s 
dream was to become a 
paediatric nurse but she was 
afraid she wasn’t ready for 
the course… as well as being 
a fainter!

As a volunteer, she was 
pushed out of her comfort 
zone and did things she never 
dreamed she would have 
the confidence or ability to 
do and even ended up in 
theatre observing a seven hour 
operation (no fainting).

Her experience as a volunteer 
gave her the confidence to 
apply for the nursing course 
and she is now in her first 
year, on a placement at Alder 
Hey… incredible!

Charley said:“Some of the 
nurses on the ward have 
said they can’t believe I’m 
only in my first year. Without 
the support of the patient 
experience team, I wouldn’t 
have had the confidence to 
even apply for the course. I 
love it here. I love the people, 
the patients and I hope to 
work here as a paediatric 
nurse in the near future.”
Good luck Charley!

Hospital Heroes
We recently opened our doors to BBC Two’s Hospital series which told the stories of patients and staff at Alder Hey along with five 
other fantastic hospitals in Liverpool; the Royal Liverpool University Hospital, the Walton Centre, the Liverpool Women’s Hospital, 
Aintree University Hospital and the Liverpool Heart and Chest Hospital.

  FEEL GOOD FACTOR

Healthcare Assistant Colin Mills on the left #HospitalHero

Charley Murphy

Shown from multiple perspectives, 
audiences witnessed the complexities of 
the decision-making that consultants, 
surgeons and managers face every single 
day, and the impact these decisions 
have on patients. 
Alder Hey was featured in three of the 
six episodes in the series where the work 
of our neuro, cardiac, ICU and oncology 
teams showcased the very best of Alder 
Hey and of the NHS.

A huge thank you to all our Hospital 
Heroes… our amazing families, 
patients and staff for taking part 
in the series, you did us so proud!

Benedetta and Conor watched the SDR 
episode together. Since the episodes 
featuring the neuro team were aired:
•  Benedetta has been recognised 

out of work. She has received a free 
MOT, was upgraded to 1st class on 
Virgin and was asked for a photo 
while shopping. 

•  Conor was also stopped 
in Sainsbury’s. 

•  There has been an increase in 
referrals since the SDR episode 
aired with people contacting the 
department directly. 

THE AMAZING FEEDBACK FROM THE 
PATIENTS AND THE PUBLIC HAS BEEN 

OVERWHELMING
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Joey the Legend walks out of Alder Hey 
Joey Tildesley-Devine had 
a bleed on his brain back 
in November and after life 
saving surgery had to re-learn 
to walk and talk.
Joey the legend has 
become a bit of a celebrity 
around the hospital as he 
brightens up everyone’s day 
with his infectious smile 
and quirky personality 
(and love of bow ties).

Mum Karen said:

“WE NEVER THOUGHT 
THIS DAY WOULD COME 
AND WE CAN’T THANK 
EVERYONE ENOUGH FROM 
THE MEDICAL STAFF TO 
THE LOVELY CATERING 
TEAM AND EVERYONE IN 
BETWEEN FOR ALL THEIR 
LOVE AND SUPPORT.”

Joey was insistent that he 
was going to WALK out of 
Alder Hey after months in a 
wheelchair and walk he did.  
#legend

  FEEL GOOD FACTOR

Inspiration Station
Alder Hey Charity 
Ambassador 
Katie takes London 
Fashion Week (LFW) 
by storm
Alder Hey Charity ambassador 
and supermodel Katie, who 
has cerebral palsy, recently 
walked down the London 
Fashion Week runway, a year 
after taking her first steps 
without a wheel chair.

Katie underwent a nine hour 
operation at Alder Hey to 
straighten her legs and feet 
as well as a second operation 
and intensive physiotherapy 
before she took her first 
unaided steps.

Katie said her stint on the 
catwalk was:

“…THE BEST DAY OF MY 
LIFE AND I MADE LOTS OF 
NEW FRIENDS.”

Katie has always wanted to 
be a model and couldn’t 
believe she was actually 
doing LFW.

We’ve always believed in 
you Katie, there’s no stopping 
you now.

George is flying high
George was diagnosed with a 
very rare benign brain tumour 
in September 2017 and had 
his first of three operations in 
November 2017 on his 18th 
birthday.
He has a vivid memory of all 
the theatre staff singing happy 
birthday just before he was 
given general anaesthetic.

All in all George had an 
incredible 30 hours of brain 
surgery where surgeons 
managed to remove around 
80% of the tumour 
(equivalent to a tennis ball). 

George has since had 
Proton Beam Therapy in 
Florida and continues to 
have MRI scans every three 
months, where the tumour 
appears to be in regression.

George said: “The care 
that I received at Alder 
Hey from everyone, be that 
my amazing surgical team, 
the staff on Wards 3A & 4A, 
the Craniofacial Nurses 
and of course the nurses 
and doctors on HDU and ICU 
was absolutely AMAZING 
and I cannot thank 
everyone enough.”

George is flying high and training 
to become a private pilot!There’s no stopping Katie

Joey and his infectious smile
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  DID YOU KNOW?
VOLUNTEER ARRON HART MOONLIGHTS 
AS A SKILLED ICE SKATER!
Arron Hart has been a volunteer 
at Alder Hey for two years 
to support the hospital that 
“saved my nephew’s life.” 
Arron said “I’m studying MA 
Counselling and Psychotherapy 
at LJMU so I can become a fully 
qualified counsellor and pursue 
further training working with 
children and young people.

 

I love volunteering at Alder Hey; 
it has given me the insight and 
experience to help me with my 
course as well as being incredibly 
rewarding.”

Arron’s talents don’t end there 
however as he also loves to ice 
skate and says:
“There is no better feeling than 
being able to perform a specific 
jump or spin. My main goal with my 
skating is to compete and express 
myself on the ice.”
Well done Arron, you’ll be ‘dancing 
on ice’ before you know it.

Pip has been involved in musical 
theatre for 18 years performing in 
many productions.
Leading roles such as ‘Tracy’ in High 
Society’ ‘Violet Newstead’ In 9 to 5 
and NODA nominations for the role of 
‘Ariel’ Return to the Forbidden Planet 
and ‘Beryl’ Made in Dagenham.

Pip also enjoys directing when not 
performing and is currently directing 
‘Sister Act’ the musical which has a 
14 piece orchestra and will run in 
June 2019. This involves, holding 
auditions, working closely with the 
production team, choreographer, 
sound tech, musical director and 
costume/set design.

It’s a huge task giving direction, 
blocking scenes ensuring her vision 
of the production and creative ideas 
are implemented but one that Pip 
thoroughly enjoys, with the end 
result an amazing production enjoyed 
by the cast and the local community.

It’s a hobby that Pip loves, using 
music and performance as a therapy 
for emotional expression, socialising, 
relaxation and fun!
Like musical theatre Pip loves her 
job as a Health Play Specialist 
and has worked in oncology for 28 
years facilitating, structuring and 
supervising play using diversional 
therapies to prepare and distract 
patients for procedures and treatment.

Pip said:

“PATIENTS AND THEIR FAMILIES AT 
ALDER HEY HAVE TO GO THROUGH 
SO MUCH ON THEIR JOURNEY 
AND TRULY INSPIRE ME EACH AND 
EVERY DAY WHICH MAKES MY JOB 
ENJOYABLE, REWARDING AND 
VERY VERY SPECIAL.”

HEALTH PLAY SPECIALIST PIP BRADSHAW 
PERFORMS AND DIRECTS IN AMATEUR 
MUSICAL THEATRE IN HER SPARE TIME.

Helen Pinder, Therapeutic 
and Specialised Play 

Service Manager, featured 
on Channel 4’s hit dating 
show First Dates in 2017.

The First Dates restaurant throws 
opens its doors to single people 

looking for love.

Helen said: “It was a great experience. 
The team were lots of fun especially 

Fred.” Helen didn’t see her date again 
but went back to the old fashioned way 
of dating and met her match in the pub.

Helen Pinder

Arron on volunteer duty

Arron ice skating
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INNOVATION STATION

Digital healthcare technologies are a new means of addressing the big healthcare 
challenges of the 21st century.

A dvances in technology can 
bring enormous benefits to 

our patients, their families and 
our staff and are critical in 
continuously improving the 
quality of our care. 
As part of the Innovation 
Team’s vision to become 
A World Leading Centre of 
Excellence that Accelerates 
the Impact of Game Changing 
Innovation for Children & 
Young People we work closely 
with local digital and life 
science companies to develop 
Innovations with impact.

As part of the ERDF funded 
Health Innovation Exchange 
project the team recently hosted 
a workshop for over 40 digital 
and life science companies from 
across the region to help them 
improve their understanding of 
the complex issues involved in 
seeing their products adopted 
within the NHS.

The workshop included talks 
from our colleagues Chief 

Executive, Louise Shepherd and 
Head of Procurement, Steve 
Begley, NHS partners such 
as the Innovation Agency and 
North West Clinical Research 
Network and case studies from 
local company 3D Life Prints.

THE OVERALL PROJECT HAS 
BEEN VERY SUCCESSFUL 
WITH 71 SMALL AND 
MEDIUM BUSINESSES BEING 
SUPPORTED TO TAKE THEIR 
INNOVATIVE PRODUCTS 
AND SERVICES FROM 
CONCEPT TO MARKET TO 
DATE, CREATING OVER 22 
NEW JOBS SO FAR.

A critical element of the 
project’s success to date has 
been the active participation of 
staff in identifying challenges 
and working with the team and 
partners to develop and test 
new innovations.

“I joined this Innovation Hub 
three months ago and since 
then I’ve had invaluable access 
to new doctors, clinicians, 
funding stream information 
and really I couldn’t be where 
I am today without them.”

Mike Howell, Managing Director, 
Hexa-Halers Ltd

If you have an idea that you think digital 
technology could solve then get in touch 

with the Innovation team to find out 
more: innovation@alderhey.nhs.uk 

You can also keep in touch with the 
team’s work by following @alderheyinc

Innovation @ Alder Hey



My Alder Hey. My Values.

BRILLIANT 
BASICS THE BEST PEOPLE DOING THEIR BEST WORK

10

lder Hey’s very own 
Dr Soumit Dasgupta, 

Consultant Audiovestibular 
Physician/Neurotologist and 
Clinical Lead in Paediatric 
Audiology has been elected 
as a Fellow of the Royal 
College of Physicians. 
This is a huge honour 
for the hospital as this is 
only awarded to the most 
innovative and exceptional 
physicians in the world.

The RCP is involved with 
ground-breaking medical 
research and improving the 
standards in clinical practice. 

Soumit is of course thrilled; 
he said:
“In addition to being a 
Fellow of the Royal College 
of Surgeons, it is a fantastic 
honour to be elected as a 

Fellow of the Royal College 
of Physicians for the 
recognition of my work.
I thank Alder Hey from the 
bottom of my heart for the 
support and encouragement 
to continue doing innovative 
work with balance in 
children, a complex and 
hardly known field. I join my 
illustrious colleagues 

in my field with a similar 
distinction to promote 
our speciality to the wider 
audience.”
Soumit, this is, in the 
words of our Chief 
Executive Louise Shepherd, 
‘So richly deserved’ an 
exceptional accolade for 
an exceptional person.

A huge congratulations to our 
Alder Hey Academy team who 
recently won the Education 
Business Links Award at the 
Greater China Awards 2019! 
Held annually by the Department 
for International Trade, the Academy 
team were nominated following 
the successful implementation 
of the Alder Hey Chinese 
Observers Programme which 
began in 2017/18 and is aimed 
at developing senior doctors and 
nurses from China. 

Cath Kilcoyne, Head of the 
Academy, said:

“This award is imperative to the 
future success of international 
business opportunities for Alder 
Hey Academy and Alder Hey 
Children’s Hospital both in China 
and worldwide.  
However, it could not have been 
achieved without the support and 
expertise of the clinicians across 
the Trust who support the 
Academy Chinese Observership 
programme. Their commitment 
and input remains crucial in 
delivering a 3 year contract for 
clinical observerships awarded 
to the Academy in 2018.”

  REWARD AND RECOGNITION
Alder Hey physician, 
Dr Soumit Dasgupta, 

earns a highly 
admired fellowship.

“This decision has been made based on the 
endorsement of your colleagues both locally and 
nationally recognising your contribution to our 
profession. Fellowship of the RCP is not offered to 
 all physicians and, indeed, many who are 
considered are not offered fellowship. We think the 
FRCP is a mark of excellence for physicians and 
would be proud to have you as one of our fellows.”

Professor Donal O’Donoghue, 
OBE FRCP

Academy wins prestigious North West England 
Greater China Awards 2019

WELL DONE TO ONE OF 
OUR STAR OF THE MONTH 

WINNERS, MEDICAL RECORDS.
During the recent IT system failure, 

medical records immediately took action 
printing out records for patients due to be 
seen in clinics that afternoon and on the 

weekend to ensure appointments 
didn’t have to be cancelled.

Thank you for going above and beyond 
and saving the day so that we could 
continue to give the best possible 
care to our patients and families.

STAR 

OF THE 

MONTH

A
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Our staff make an incredible 
difference to so many lives, 
across the country and 
beyond and it was wonderful 
to celebrate what makes 
Alder Hey so special, with a 
room lit up by stars.

Georgia presents 
a star award
Former patient, 18 year 
old Georgia Addy was in 
attendance with her family 
to present the ‘Outstanding 
Care’ award; something she 
received when she was in 
a road traffic accident and 
treated at Alder Hey.

Georgia suffered multiple 
injuries from brain trauma, to 
rib, knee and facial injuries.

The dedication, skill and 
compassion shown by staff 
has inspired her to aspire 
to become a Paediatric 
Orthopedic Surgeon. 
Incredible!

Georgia said:

“IT’S MY WAY OF 
GIVING BACK.”

We are so proud of our staff…
saving, inspiring and improving 
lives every single day!

Chris’ Year
Chris Browne is a Concierge 
Receptionist, Volunteer and 
Trust Treasure.

Chris has been nominated 
for a staff award four years 
in a row… and this year was 
his year.

Chris won ‘Volunteer of the 
Year’ and here’s just one 
of the MANY comments 
we received from parents, 
families and colleagues…

“Chris is such a lovely 
genuine guy who would do 
anything for anyone - and 
not forgetting his funny 
sense of humour. Well 
deserved Chris.”
Chris said:

“THANKS TO EVERYONE 
WHO MAKES MY JOB 
AMAZING. I LOVE WHAT 
I DO.”

  REWARD AND RECOGNITION

OH WHAT A NIGHT!
We celebrated the 2019 Staff Awards on 8th February in 
style with a gala evening of dinner, music and lots of fun!!

THE WINNERS

CHRIS 

WITH HIS 

AWARD

GEORGIA 
AND 

FAMILY
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SUSTAINABILITY THROUGH EXTERNAL PARTNERSHIPSGROW THE 
FUTURE

  WE ARE INTERNATIONAL

Department of International 
Child Health Survey

The Department of International Child Health officially launched last year and one of its 

first priorities was to find out more about what our staff have been doing internationally.

We had a really good response to the survey with 201 participants of whom 79 staff had 

been actively involved in some form of international work previously. The good news is that 

the majority of staff who responded to the survey would like to get involved in international 

work in the future.

What are the benefits of international work?

Three main themes came out of the survey answers. International work helps more than 

the children in the country where the work is taking place, it has benefits for our staff, the 

organisation and our patients.

You can see the full results of the survey on the intranet

If you have been involved in international work and haven’t completed 

the survey or would like to find out more please contact:

Angie May, angie.may@alderhey.nhs.uk or 

Tracie Cousineau, tracie.cousineau@alderhey.nhs.uk

STAFF

Changes my perspective of 

what matters in life.

Makes me a better doctor/

nurse/person.

Gives experience and 

increased confidence.

ORGANISATION

 Improved teaching 

experience, education 

and communication skills, 

critical thinking, problem 

solving, innovation, better 

group/team working and 

leadership skills.

Helps question some of our 

assumptions in the delivery 

of care in the UK and 

therefore helps in developing 

our own services.

PATIENTS

Challenges clinical skills, 

encourages me to look at 

alternatives to “standard” 

treatments.

Bring back some ideas from 

overseas work and put into 

practice here.

Alder Hey 
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SUSTAINABILITY THROUGH EXTERNAL PARTNERSHIPS GROW THE 
FUTURE

he international child 
health team reach 

children across the globe and 
use their expertise to improve 
healthcare in developing 
countries particularly in 
Nepal, India and Africa. 
A team of our staff ended 
2018 by travelling to Kanti 
Children’s Hospital in 
Nepal to deliver advanced 
paediatric life support training.

The team were supported 
by the newly formed 
Department of International 
Health to arrange their travel 
and the trip was financed 
by income generation and 
personal funding.

Craig Fox-Smith, Resuscitation 
officer and planner here at 
Alder Hey, gave us some 
insight into the trip… 
“Packing for travel is always 
an issue but packing for Nepal 
with its extremes of hot to 
freezing cold weather and still 
keeping enough space to carry 
the training mannequins adds 
to the challenge!”

After a 20 hour flight, 
some rather crazy driving 
and carrying a case packed 
with enough layers to cope 
with the cold nights and all 
the training manuals, we 
received a warm welcome.

“THE PEOPLE WERE 
CHARMING WONDERFUL 
BEAUTIFUL WHO WILL DO 
ANYTHING FOR YOU AND 
THE FOOD WAS LOVELY“

We spent a lot of time in PICU/
NICU which stood out as being 
the best managed service 
within Kanti Hospital.

The financial 
challenges they faced 
became clear when 
looking at staffing 
levels where the ratios 
are very different to 
those in Alder Hey 
with nursing numbers 
being 25:1 regardless 
of clinical need. The lack 
of funding could also be 
seen in the theatre rooms 
where the air flow system 
was broken and surgeons 
raised concerns around 
survival rates from post-
surgical sepsis. Our team was 
able to provide guidance that 
included how to investigate 
the source of infections based 
on each surgery to determine 
where the problems arise from, 
recommending a resuscitation 
and sepsis lead and providing 
educational information.”

Craig continued: “Being a 
good trainer requires you 
to adapt your approach 
depending on the audience.
We faced a lot of challenges 
including the language barrier, 
a different healthcare system 

and no standardised protocols. 
The team in Nepal also found 
it a challenge with many 
saying the APLS exam was 
more difficult than becoming 
a doctor!
Despite all that, it was an 
incredible experience for both 
them and us and we’re proud 
to say we successfully trained 
24 members of staff 
in Advanced Paediatric 
Life Support.”

  WE ARE INTERNATIONAL

Department of 
International Child Health

T

What a way to end the year!

OUR TEAM

Craig Fox-Smith
Resuscitation officer 

and planner

Bimal Mehta
Consultant ED

Jo Minford
Consultant Surgeon 
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Yoga
Do you want to get 
leaner, centred and 
energised?
Yoga is an ancient form 
of exercise that focuses 
on strength, flexibility and 
breathing to boost physical 
and mental wellbeing. 
Yoga involves a series of 
movements designed to 
increase strength and flexibility 
and breathing.

Join your Alder Hey colleagues 
in dynamic Vinyasa flow – 
suitable for beginners.

THE SOCIAL HUB

NHS 
Retirement 
Fellowship
Are you nearing retirement and 
looking for fun things to fill your 
time with and keep you busy?
Then look no further, the The 
NHS Retirement Fellowship is 
for you!

The fellowship is a social, 
leisure, educational and 
welfare organisation for current 
and retired NHS and Social 
Care staff and their partners, 
providing a bridge between 
life in employment and new 
opportunities in retirement.

Keep in touch with former 
colleagues and make new 
friends - the social side of the 
Fellowship is very varied and 
always fun.

Walking, golf, photography 
and sightseeing are just some 
of the activities enjoyed, and 
membership can get you various 
discounts including on cruises, 
holidays and annual worldwide 
travel, home and car insurance.

There are over 150 branches 
across the country. 
The branch may organise 
cinema visits, walks and 
rambles, knitting, gardening, 
golf; every branch has 
different activities on offer.

The Fellowship holds a number 
of events across the UK for 
members to get together.

  HEALTH AND WELLBEING - Let’s Get Physical

 “A very supportive 
instructor who doesn’t 

laugh at me.”
Robert Johnson

 WHEN:
Every Wednesday from 

7am – 7:50am

 WHERE:
Gait lab on the lower ground 
floor (down the stairs behind 
Costa) bring your own mat or 

grab a spare when you get there!

£ HOW MUCH:
£5-£10 depending on numbers

“It’s a great group 
of none ‘yoga 

people’ with an 
amazing teacher.”

Steve Roberts

Double celebrations 
for runner Hilary

Congratulations to Hilary Greenhalgh, 
Staff Nurse from Ward 3C and a Run 
Leader for Alder Hey Runners. She 

recently completed her 100th parkrun 
at Croxteth Hall on Saturday and it was 

also her birthday.

Anybody interested in joining the Couch 
to 5K or just enjoy a social run, check 
out the Alder Hey Runners page on the 

intranet or contact: 
Carol.platt@alderhey.nhs.uk 

To find out more google ‘NHS 
Retirement Fellowship’ or 
scan the QR code below:

For any further information or questions 
please contact Kim Bennett

Kim.Bennett@alderhey.nhs.uk
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What’s 
Cooking?

DID YOU KNOW…

Cajun Chicken with Savoury Rice

Ingredients Ingredients

Cajun Mix
5 teaspoons ground cumin

4 teaspoons smoked paprika

2 teaspoons dried thyme

2 teaspoons dried oregano

2 teaspoons of coarsely 
ground black pepper

1 teaspoon cayenne pepper

1 teaspoon flaked sea salt

(Or go to the supermarket 
and buy a Cajun Spice Mix!)

150ml vegetable or olive oil

Crème Fraiche

6 x 8oz Chicken Breasts
(skin on if they are available) 
or this recipe works just as well 
with skin on chicken thighs.

Savoury Rice
300g cooked long 
grain rice

1 medium onion, diced

½ red pepper, diced

½ green pepper, diced

100g frozen peas, 
cooked

Pinch turmeric

Tablespoon oil

Soy Sauce

Salt and Pepper to taste

Method

Method Chicken

Step 1 Combine all the spices with the oil and 
marinade the chicken for at least two hours or 
ideally overnight.

Step 2  Remove the chicken from the spices and 
lay onto a pre-heated baking sheet.

Step 3  Place in a hot oven 200°c for at least 20 
minutes or until the chicken is cooked thoroughly 
and juices run clear.

Method Savoury Rice

Step 1 In a wok or large frying pan, heat the oil 
and sauté the peppers, onions until nearly cooked.

Step 2 Add the cooked rice and turmeric and stir 
fry until hot.

Step 3  Add the cooked peas and soy sauce 
and serve.

Step 4 Season if required.
Serve with a dollop of Crème Fraiche.

Cajun
Spice
Mix

Cajun Chicken with 

Savoury Rice… one of 

our most popular dishes 

on the menu at Tree Tops

YOU ARE WELCOME!!!

John Worthington has 

worked as a Chef for 

over 3
5 years.

John’s favourite cuisine is Pan-Asian.

...The ‘catch of the 

day’ has to be the 

heaviest fish and 

John has travelled the 

country to compete 

with some big wins!

Follow him 
on twitter (@JohnWor61) for more dishy 
dishes.

Wigan ‘bread’ John, 
also loves to do competitive fishing in his spare time...

This is one of our most popular dishes featured 
on our menu in the Tree Tops Restaurant. 
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CAMHS Child and Adolescent Mental Health 
Service offers specialist services to support 
children and young people in Liverpool and Sefton, 
up to the age of 18, who are experiencing mental 
health difficulties. They also provide support to 
their families or carers. CAMHS have services in 
the community across Liverpool and Sefton and 
have an inpatient facility - the Dewi Jones Unit.

Some of the issues CAMHS can help with include:
• Anxiety

• Attachment Difficulties

• Conduct/Behaviour Problems

• Depression

• Eating disorders

•  Emotional and Behavioural 
difficulties in children with 
Learning Disabilities

• Obsessions and Compulsions

• Psychosis

•  Post-Traumatic Stress Disorder 
(PTSD)

• Self-harm

•  More complex psychological 
difficulties

For each edition we will put a 
different CAMHS service in the 
spotlight…

Sefton CAMHS in the Spotlight
In 2017/18, 861 children 
and young people were 
accepted for treatment 
by Sefton CAMHS. 
The 30 practitioner team 
is multi-disciplinary, which 
means clinicians come 
from a range of clinical and 
professional backgrounds. 
Sally Williams, Assistant 
Clinical Lead said:
Our top priority is positive 
mental health - good mental 
health is characterised by a 
person’s ability to carry out 
basic functions such as how 
they learn, express themselves, 
manage their emotions 
and build and maintain 
relationships with others. So 
much can contribute to a child 
and young person’s mental 
health such as difficulties at 
home, a big change in their 
life, a traumatic experience 
or loss, financial stresses, 
bullying, physical or emotional 
abuse, genetics or just because 
they are pre-disposed to 
feeling this way.

At CAMHS we look for 
emotional strengths and 
resilience and work closely 
with families, parents, 
grandparents etc and give 
them strategies to help the 
patient. We use a range 
of interventions available 
depending on the condition 
we’re treating including 
Cognitive Behavioural Therapy, 
Cognitive Analytic Therapy, 
Cognitive Family Therapy etc 
and lots of group work.”

Sally continued: “There is 
an awful lot to love about 
the job; it’s very rewarding, 
there’s lots of variety and 
we have the opportunity to 
really help people. 

THE MAIN STRENGTH OF 
SEFTON CAMHS IS THAT THE 
TEAM REALLY DO SUPPORT 
EACH OTHER AND WE HAVE 
SO MANY TRAINEES COME 
BACK TO WORK FOR US. 

Mental health is a really 
important aspect of everyone’s 
life and it’s amazing the big 
difference that can be made to 
mental health by even small 
positive changes”.

Shana Boyd, former Sefton 
CAMHS patient said: “I went 
from being a child going 
to Sefton CAMHS for my 
mental health, to a member 
of the Camhelions (a group of 
young people who share their 
thoughts on mental health in 
Sefton) to a volunteer.  
They have given me so many 
opportunities such as helping 
to improve the service, 
presenting at conferences, 
teaching and many more. 
I will put what I have learnt 
into my future career and will 
hopefully be back one day.”
15 year old Amelia from 
Bootle sadly lost her mum, 
sister and nan in a short space 
of time and was struggling 
to cope. Thankfully, with the 
support of Sefton CAMHS, 
Amelia has learnt to ask 
for help and express herself 
through music.

She said: “CAMHS has always 
been there for me and is such a 
nice and safe place.” Amelia has 
a very rare and beautiful talent 
and is booked to play guitar and 
sing at two local festivals with a 
hope of going to LIPA. The future 
is looking brighter for Amelia.

Kate Walker and Colette 
Rossiter did a brilliant job 

of facilitating Sefton 
CAMHS recent big move to 

Burlington House.

Their new address is:
Sefton CAMHS 

(Alder Hey Children’s NHS 
Foundation Trust)

2nd Floor, Burlington House,
Crosby Road North,
Liverpool, L22 0PJ

  IN THE SPOTLIGHT

Amelia

Scan the QR code to 
listen to a song Amelia 

wrote about how she felt 
called “Trapped”
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The Pain Service
Our pain service 
cares for patients 
with pain related 
injuries, operations, 
procedures and 
medical conditions.

The service:

•  Sees children requiring 
analgesic infusions or 
epidurals for pain control 
due to a medical condition, 
operation or accident

•  Provides pain management 
support and training to 
colleagues around the hospital

•  Supports our hospital 
health play specialists who 
help distract children during 
painful procedures

•  Provides Entonox in clinic 
sessions for procedural pain 
relief

•  Provides a multidisciplinary 
chronic pain service, that 
includes clinical psychology 
and physiotherapy

Fran Dooley from the Pain 
Service Team has been at the 
Trust for an incredible 46 years 
and will be retiring at the end 
of the year. Fran said:

“I LOVE BEING WITH THE KIDS. 
I LOVE EVERYTHING ABOUT 
THE JOB… THE TEACHING, THE 
PRACTICAL, BACKGROUND 
ETC… YOU CAN’T NOT LOVE 
THIS JOB IT’S GREAT.”

It’s not all pain and no play for 
the team however as in October 
2018, they decided that it 
was imperative that the perfect 
mince pie should be found in 
time for Christmas.

This was a considerable, tough 
and demanding challenge that 
required full team commitment 
to fulfil their aim.

METHOD
The inclusion/exclusion 
criteria for the mince 
pies were formulated.

Pies were purchased by 
members of the Pain team, 
Dr Sinha (Respiratory) and Dr 
Cameron (Gastroenterology). 
Lead Nurse Jennie Craske 
baked some delicious pies but 
these were excluded from the 
final results despite scoring 
very highly, due to the risk of 
coercion. The Pain Team Mince 
Pie Audit was not registered with 
the Clinical Audit Department.

Inclusion:
•Standard pastry mince pie

•Standard crust topping

Exclusion:
• No fancy covered pies i.e. 
icing, almonds, marzipan, 
fondant, gin infused or dusted 
with ground unicorn horn

• No lattice, frilliness or pies 
trying to show off

Pies were given a score 
out of ten using the FFPAS 
scoring system.

F – amount of filling
F – taste of filling
P – pastry taste
A – appearance
S – smell
Each category was given a score 
between 0-2 
(0 - poor, 1 - average, 2 - good)

RESULTS
A total of 18 pies met the 
inclusion criteria and were 
scored using the FFPAS system. 
The best mince pies were from 
Harrods and scored 9.2 out of 
10. Sadly we can’t announce 
the worst mince pies due to 
legal reasons.

CONCLUSION
With so many mince pies 
audited, some of which HAD 
to be tried twice, the Pain 
Team discovered that finding 
the perfect mince pie was a 
challenging and demanding task. 
Side effects of eating so many 
pies included bloating, lethargy 
(including carb coma), nausea 
and weight gain. 

Due to the ever changing 
recipes of mince pies, the Pain 
Team has concluded that more 
research is required in this field. 
The mince pie audit will be 
repeated later in the year to find 
the perfect mince pie of 2019.

  IN THE SPOTLIGHT

“I love making a 
difference to the 

patients’ experience”
Jennie Craske, 

Lead Pain Nurse

THE TEAM IS MADE OF:

NURSES:

Frances Dooley
Catherine Walker
Olivia Lloyd 
Jennie Craske
Jennifer McHugh
Stephanie Sinha

CONSULTANTS:

Rishi Diwan
Helen Neary

Pain Service Team with Fran second from left
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Paediatric Medicines Research Unit (PMRU) – 
Who Are We and What Do We Do?
The vision of PMRU 
is to improve the 
health of babies, 
children and young 
people by research 
and development 
of better and safer 
medicines and their 
management. 

The unit was developed in 
2012 under the leadership 
of Professor Tony Nunn, 
Professor Matthew Peak, 
Director of Research at 
Alder Hey, and Professor 
Mark Turner, Professor of 
Neonatology and Research 
Delivery at the University 
of Liverpool and Honorary 
Consultant at Liverpool 
Women’s Hospital. 
The core team is based 
within the Clinical Research 
Division at Alder Hey and 
is comprised of Dr Louise 
Bracken (Senior Research 
Pharmacist), Jennifer Duncan 
(Research Pharmacist), 
Emma McDonough 
(Research Coordinator) and 
Joanne Shakeshaft (Data 
Administrator). PMRU includes 
four universities with whom we 
have a number of postdoctoral 
fellows and PhD students.

The work of the PMRU 
supports the NIHR Alder Hey 
Clinical Research Facility 
(CRF) in collaboration with 
academic partners including in 
the UK, Brazil, Germany and 
Canada as well as a range of 
pharmaceutical companies. 
We have a strong involvement/
engagement programme with 
children and young people 
(CYP). 

Current studies include, the 
Creating Acceptable Tablets 
3D Study in which we 
administered to a child for the 
first time globally, a 3D printed 
ingestible tablet.

WE ARE CURRENTLY 
RECRUITING TO THE TOP 
WASP STUDY (THE USE OF 
PRESSURISED METERED 
DOSE INHALERS WITH 
AND WITHOUT SPACERS IN 
PAEDIATRIC PATIENTS WITH 
ASTHMA – AN IN VITRO/IN 
VIVO CORRELATION STUDY 
OF BREATHING PATTERN 
AND LUNG DEPOSITION) 
WHICH INVESTIGATES THE 
DEPOSITION OF DRUG 
WITHIN THE LUNGS WHEN 
USING INHALERS WITH OR 
WITHOUT A SPACER DEVICE. 

We have a strong partnership 
with pharmacologists in the 
University of Liverpool, for 
example two new studies 
involving acceptability testing:
•  The PELICAN Study 

(Paracetamol overdose in 
children: Acceptability of 
Non-Invasive testing). 

•  CHANGE Study (The 
acceptability to children and 
young people with asthma 
of using genetic information 
to guide treatment). 

Both aim to determine 
the views of CYP, parents/
guardians and healthcare 
professionals on important 
clinical questions. 

We are currently working 
with a commercial company 
based in France, ClinSearch, 
to quantify the acceptability 
and palatability of different 
medicines for children.

  IN THE SPOTLIGHT

This is just some of the work 
that is currently being 
undertaken by PMRU. 
If you would like any further 
information please do 
not hesitate to contact us 
on pmru@alderhey.nhs.uk

FORMULATIONS DRUG SAFETY SCIENCES MEDICINES OPTIMISATION

Their research focuses on three main themes:
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ACUTE LIAISON LEARNING DISABILITIES 
NURSE LAURA WEATHERALL
We put our fantastic Acute 
Liaison Learning Disabilities 
Nurse and former star of the 
month Laura Weatherall, 
under the spotlight.
Laura recently worked with 
one of our lovely patients 
Aedan Miller who has autism 
and has had a lot of hospital 
appointments over recent 
months, which can make him 
anxious and the appointments 
challenging. Wonderful Laura 
helped to prepare Aedan for 

his recent ophthalmology 
appointment by taking pictures 
of the department and staff to 
help familiarise him at home 
as well as liaising with the 
department to explain Aidan’s 
needs and to find a suitable 
quieter waiting area. Laura also 
used visuals to communicate 
with Aedan about what was 
going to happen. Aedan’s mum 
Sam is one of our treasured 
volunteers at Alder Hey and 
has three autistic children; 

she is passionate about raising 
awareness. Sam said: “Total 
care and consideration to 
Aedan’s additional needs 
were thought of throughout 
the appointment by Laura. 
This was the best and most 
chilled appointment we have 
ever had and was certainly 
down to Laura’s pre-planning, 
knowledge of Learning 
Disabilities and her natural 
affinity towards children with 
special educational needs.”

  IN THE SPOTLIGHT

“I LOVE MY JOB.”

Laura said: “My liaison role involves working alongside clinical teams to support the application of reasonable adjustments to facilitate access to the care and treatment of patients with Learning Disabilities and/or Autism, like Aedan. I LOVE my job.”Aedan with Laura
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‘Young Makers’:
Willow Weaving Residency on Wards 4A and 3C
During the autumn of 2018, the arts for health team ran a contemporary 
crafts-making residency with nationally acclaimed willow artist, Caroline Gregson.
The project was funded by 
Alder Hey Charity with the 
support of a grant through 
Awards for All and in 
partnership with Bluecoat 
Display Centre in Liverpool.
The residency offered our 
patients the opportunity to 
work with Caroline to create 
their own willow sculptures. 
This was Caroline’s second 
residency at Alder Hey; 
during her first residency, 
she worked with patients to 
create The Apiary, a stunning 
lifesize willow sculpture 
which can be seen in the 
Radiology courtyard.

Caroline worked with 
patients on Wards 4A and 
3C, once a week, from the 
beginning of October to the 
middle of December.

During that time, patients 
came up with some amazing 
creations which they were 
able to take home.

Patients also worked on a 
communal willow sculpture 
for the Play Deck of each 

ward: Ward 4A is now the 
proud owner of a willow 
stag’s head, whereas Ward 
3C has a flight of ducks on 
their Play Deck!

Children and young people 
absolutely loved the willow 
activities and Caroline 
skilfully pitched the activities 

at just the right level, 
taking each individual child’s 
needs into account and 
displaying great sensitivity 
with the patients.

The benefits of bringing 
a highly experienced 
professional such as Caroline 
into the ward environment 
were wide ranging: not only 
did the patients and families 
benefit through positive 

engagement and distraction, 
but the staff learnt new skills 
and gained fresh ideas for 
their own practice.

The project had an amazing 
impact on patients’ 
experience of being in 
hospital, with 84% of 
patients saying that taking 
part in the project had 
significantly improved being 
in hospital and a further 65% 
saying that participation had 
significantly helped them to 
forget about their illness.

Caroline was amazed by 
the creativity, talent and 
determination our young 
patients showed in 
making their own willow 
sculptures and was 
delighted by the results: 

“I FEEL IN MANY WAYS I 
GAINED AS MUCH FROM 
THIS EXPERIENCE AS THE 
PARTICIPANTS. THERE WERE 
MULTIPLE OCCASIONS 
WHEN I WALKED OUT OF 
THE HOSPITAL FEELING 
LIKE I HAD MADE A 
POSITIVE DIFFERENCE TO 
SOMEONE’S DAY. THAT IS A 
LOVELY FEELING.”
Caroline Gregson, Artist

This was an innovative 
and highly creative project, 
one of the many arts for 
health projects which are 
run regularly throughout the 
hospital, offering new creative 
experiences to our patients, 
their families and staff whilst 
simultaneously supporting 
wellbeing and recovery.

Following Caroline’s 
successful residency, we now 
welcome the next artist in the 
residency series, textile artist 
and printmaker, Rachael 
Howard, who will be working 
on Wards 3A and 3B.

  ALDER HEY CHILDREN’S CHARITY

“It shows Alder Hey is 
not just about doctors 
and medicine. I had a 
headache all day and I 
forgot about it whilst 

making the boat.”

Luka aged 14

“It got me out of my 
room and changed my 
routine a bit. It was 

interesting and it helped 
me to stop thinking about 
the cannula in my hand.”

Thomas aged 11
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Oli’s 
Safari Walk

3K Sponsored Walk
(wheelchair and pram friendly)

CHILDREN’S CHARITY

supported by

Knowsley Safari Park
Sunday 12th May 2019, 10.00am

Entry:
£10 per adult, £5 per child

or £20 for a family of 4 (2 adults, 2 children)
To enter:

www.alderheycharity/events/oliwalk
T: Helen Hughes on 0151 252 5364

E: helen.hughes@alderheycharity.org

A big thank you…
Over the last five years, David and 
Maureen Speakman have been 
exceptionally generous in their 
support of Alder Hey, as valued 
donors of Alder Hey Charity.
They have helped to fund vital 
equipment and facilities including 
the EOS scanner, Hybrid theatre, 
the Kinevo robotic microscope and 
specialist epilepsy equipment for our 
Neurophysiology department.

 
IN ADDITION TO THIS, THEIR 
DEDICATED SUPPORT HAS 
ALLOWED US TO BUILD OUR 
WORLD-CLASS RESEARCH 
INSTITUTE, WHICH HAS 
BEEN OFFICIALLY NAMED IN 
THEIR HONOUR, SHOWING 
OUR GRATITUDE FOR THEIR 
COMMITMENT TO ALDER HEY 
CHILDREN’S HOSPITAL.

  ALDER HEY CHILDREN’S CHARITY
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Routing for our High Flyers
Routes Online has chosen Alder Hey 
Children’s Charity as its Charity of 
the Year for 2019, pledging to raise 
an incredible £35,000 in support of 
our amazing 4D Immersive distraction 
rooms here at the hospital.

Routes Online is ensuring that 
fundraising for Alder Hey is at the 
forefront during their world-leading 
aerospace network events which 
will be taking place in America, The 
Philippines, Germany and Australia. 

We can’t wait to see what comes from 
this high flying global platform and to 
welcome the Routes team to the Alder 
Hey fundraising family.

A huge thank you to everyone who supported our 
#BeASuperStar2018 campaign with Alder Hey 
Children’s Charity and Matalan. Whether you 

bought the PJs, bedding, merchandise or CD, thank 
you for your support. You are all SUPERSTARS!
We raised an incredible £623,000 which makes 
a total of over £2.7million through the charity’s 

partnership with Matalan over the past five years.

  ALDER HEY CHILDREN’S CHARITY

WOW!

 FEELING BRAVE? 
TAKE ON OUR MOST 
EXHILARATING 
CHALLENGE BY 
JUMPING OUT OF 
A PLANE FOR ALDER HEY
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In 2018 we invested in nurse 
education by supporting 
the appointment of seven 
additional practice educators 
across the surgical and 
medical divisions, to 
add to those already in post in 
Critical Care, 1C, AED 
and Theatres.
The role of these practice 
educators is to support 
the development of the nursing 
workforce within 
our organisation.

They are based clinically 
enabling them to provide 
support in a variety of 
ways, and have a current 
understanding of the 
needs, demands and 
opportunities available. 

In addition to the appointment 
of the practice educators, a 
Head of Nurse Education and 
Support Worker Development 
was also recruited. This 
role was created to ensure 
clear strategic leadership for 
the practice educators, and 
also the practice education 
facilitators, who support our 
vast number of learners 
within the Trust.

LEARNING AND DEVELOPMENT

Jemma Blake
“I love to learn and generally push myself. 
There is lots of support available.”

Jemma said:

“I LOVE TO LEARN NEW THINGS, GAIN QUALIFICATIONS 
AND GENERALLY PUSH MYSELF, I BELIEVE 
APPRENTICESHIPS ARE A GREAT WAY TO PROGRESS.

Completing the courses has helped to build my confidence, 
make new friends and build great working relationships 
with people in departments you might not normally come 
into contact with.
We currently meet one tutor (Penny) every two weeks 
for group work, scenario based learning that comes with 
2000+ word assignments per module. These sessions 
are great fun, a chance to share ideas, perspective, and 
understanding of different roles to help build good working 
relationships. I meet another tutor (Gill) every 3 to 4 weeks 
for evidence based work within my own role. Gill might 
also come out and observe a meeting and how I work in 
my day to day role.
I don’t deny a lot of work goes into the apprenticeship and 
this can be difficult at times; working full time including 
managing a 24 hour social media channel for the cardiac 
team (@HeartCentreAld1) and with two young children 
but it is enjoyable, it is flexible to a point and I feel there 
is great support via the tutors, peers on the course, Line 
Management and from Learning and Development.”

Jemma Blake has been at the 
Trust for 15 years and began 
her career here in catering at 
just sweet sixteen, a drastic 
change from her current 
role as Cardiac and Clinical 
Information Data Manager. 
Jemma moved to the Data 
Quality department in July 
2008 and progressed from 
band 2 to band 3 with the 
Team Leader Apprenticeship, 
which included sitting tests in 
ICT, English and Maths and 
was even nominated as Adult 
Apprentice of the Year. This 
was all whilst pregnant with 
her first child.

Jemma then transferred to the 
Clinical Systems department 
as a Band 4 Clinical Systems 
Support specialising in Data 
Quality. Jemma started the 
L3 management course at 
Bankfield College and soon 
after the course was finished, 
started a new role as a Band 
5 Cardiac Information Analyst.

Since then Jemma has 
progressed to a Band 
6 Cardiac and Clinical 
Information Data Manager, 
and is currently doing a 
Higher Apprenticeship in 
Management ILM Level 5 at 
Southport College which is all 
evidence/scenario based.

We have hundreds of FREE 
apprenticeships available.

 To find out more email: 
apprenticeships@alderhey.nhs.uk 

Nurse Education 
Team Launch
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Sir David Henshaw 
is stepping down 
as the Trust’s Chair 
after eight years.

Throughout his tenure, the Trust has 
remained a top performing Trust, currently 
rated ‘good’ overall and ‘outstanding’ for 
‘caring’ by the Care Quality Commission.
Sir David has overseen a historic time at 
Alder Hey, with the Trust’s move to an 
award-winning state-of-the-art children’s 
hospital in the park in 2015 and the 
opening of a dedicated research, education 
and innovation building the following year.

Sir David said:
“I joined the Trust at a significant 
moment in its history as we 
moved forward with our plans 
to move to a new hospital, Alder 
Hey in the Park and establish 
ourselves as a key player in 
children’s health both nationally 
and on a global scale. I feel 
privileged to have been a part of 
this journey and I’m honoured 
to have led such an outstanding 
organisation for the past eight 
years. I wish Dame Jo every 
success in her new role and 
I look forward to Alder Hey 
achieving it’s ambitions under 
her and Louise’s leadership.”

Chief Executive, Louise 
Shepherd said:
“On behalf of the Trust I would 
like to thank Sir David for the 
support and guidance he has 
given Alder Hey over the last 
eight years. He leaves a lasting 
legacy and we wish him all 
the best for the future.”

  SAYING GOODBYE

MARY IS LOOKING FORWARD TO SPENDING MORE TIME 
WITH HER HUSBAND AND FAMILY, PLANNING LOTS OF 

HOLIDAYS AND HOUSE HUNTING IN SPAIN WITH A VIEW 
TO MOVING OVER THERE LATER THIS YEAR. 
BUENA SUERTE MARY, YOU WILL BE MISSED

Mary Carroll-Mitchell retired in 
March and has been at Alder 
Hey since June 1st 1982.
Mary was originally a Nurse 
working across both Surgery 
and Medicine and moved in to 
Bed Management in 2007. 

The Bed Management team 
are responsible for placing 
patients both internally and 
externally into the correct ward 
for their care; they use their 
clinical knowledge and skills to 
ensure all children are placed 
safely and appropriately.

Alder Hey has had a massive 
impact on Mary:

“As a person, it has made me 
appreciate my own and my 
families health, never taking 
anything for granted.
There have been many happy 
times during my career and 
some sad times as well, but 
at the end of it I would like to 
think I made just a little bit of 
a difference at Alder Hey.
I would like to wish my 
colleagues all the very best. 
Continue to be proud of 
yourselves as I am of myself, 
I will always be part of Alder 
Hey and will always have a 
little corner of my heart for 
you all.”

Mary said what she 
loves most about Alder 

Hey is that:
“Our children and families 

always come first and 
that will never change 

at Alder Hey.”

Mary Carroll-Mitchell is retiring but will 
always be a part of the Alder Hey Family
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Nicki Murdock
Nicki Murdock has come all 

the way from Australia to take 
on the role of Medical Director 

at Alder Hey and describes 
herself as fun, caring and full 

of beans!
The role of Medical Director 
involves working with the 

Executive team to help and 
support our staff in the hospital 

to do their job to the best of their 
abilities and Nicki is determined 
to make improvements so that 
junior doctors are fighting to 

work here.

Nicki said she was ‘struck by 
how calm the hospital is and 
its beautiful, practical design’ 

and is ‘so happy to be here 
and enjoying everything so 
far.’ Nicki is a big Wallabies 
fan and her perfect weekend 

would be a long walk followed 
by curling up in front of a log 

fire watching Game of Thrones. 

Carol Rowlands
Is the new Head of Complex 
Care and Community Nursing 
services which means she will 
be working with Alder Hey’s 

fabulous Community Division.
She describes Alder Hey as: 

‘A happy place where amazing 
things happen’ and can’t wait 

to start making a positive 
difference for our children, 

young people and their 
families, putting them at the 
centre of everything we do.

 She is a happy, smiley and 
friendly Liverpool fan and loves 
spending the weekend in the 
great outdoors with family 

and friends. 

Hannah Randles
Is an Innovations Project 

Manager based in the 
Innovation Hub.

Hannah works with staff, 
SME’s and partners to help 
bring ideas and innovations 
to life. Hannah describes the 
Innovation Hub as a ‘unique 
offer that I’ve never seen in 

any other Trust before’ and is 
excited to be a part of some 

incredible innovations that will 
help and support children and 

young people. 

In her spare time Hannah 
shows off her competitive 

streak and loves playing sports 
and even coaches a sport 
called Ultimate Frisbee

(it’s a real thing)!!
Check it out on YouTube!

Dame Jo Williams has been a 
Non-executive Director of Alder 
Hey since 2016.
Prior to joining the Board 
she held several senior roles 
across the health and social 
care sectors during a long and 
distinguished career.

Twice honoured by Her Majesty 
The Queen, she was awarded 
a CBE in 2000 for services to 
social services and in 2008 a 
DBE for ‘services to people with 
learning disabilities.’

Dame Jo succeeds Sir David 
Henshaw who is stepping 
down as the Trust’s Chair after 
eight years.

Dame Jo Williams said: “I am 
incredibly proud to take up my 
new position as Chair of Alder 
Hey and I’m thrilled to join the 
Trust at such an exciting time. I 
am well aware of the incredible 
reputation of Alder Hey, in 
particular the outstanding care 
of its staff who remain at the 
very centre of its success and 
future ambitions.

Throughout my career, I 
have always been driven 
by a passion for equality of 
opportunity, fairness and 
justice and I’m a strong believer 
in team work and partnership. 
I look forward to bringing this 
passion and experience to Alder 
Hey as, together with my Chief 
Executive Louise Shepherd 
and our Board, we lead 
Alder Hey towards achieving 
our aspiring vision as an 
internationally renowned 
children’s health care campus.” 

NEW STARTERS

Welcome to the 

family ladies, 

we’re thrilled 

to have you!

MEET 
OUR NEW 
STARTERS 

NICKI,  
CAROL AND        
   HANNAH…

WE ARE DELIGHTED TO INTRODUCE OUR NEW 
CHAIR FOR ALDER HEY, DAME JO WILLIAMS…
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Congratulations and Celebrations

Craniofacial Surgeon 
Mr Ben Robertson 
has hit the big 40!

Catherine 
Didi has been 
promoted to 

Sister

Double trouble for 
Elaine Martin, from 

Bereavement Support, 
who has had two 

grandsons born this year, 

Elaine Bennett 
is celebrating an 

incredible 30 years 
at Alder Hey

Mrs Amy Akande, Staff Nurse 
is celebrating her first wedding 

anniversary this month 

4A Staff Nurse Zoey Roberts is 
getting married this month

Elaine & Coby Elaine & Albie
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Congratulations and Celebrations

Happy birthday to David Lanaway’s twins who 
have just turned 5; it looks like they’re going to 

follow in their surgeon daddy’s footsteps!

Gerry Thomas, Apprenticeship Delivery Manager 
had to wait ten weeks to meet her new 
grandson Archie who lives in Dallas but managed 
to travel over there for Christmas. Loui and 
Findley are thrilled to get their first cousin!

The bells are chiming 
in Pharmacy for Jen 
Leeming who has 
just got engaged and 
Rachael Ruddin who 
was recently married 

Rachael Ruddin who 
was recently married 

Hannah Dance 
Operational Support 
Manager – Surgical 
Division and one of 
our lovely editors, 
is expecting her 

first child
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Match the dogs to the teams - and get extra points for matching them to their owners
WHO HAS A DOG LIKE THIS...?

THE TEAMS...?

  JUST FOR FUN

Nicci Harriso

n Lisa Cooper

Andrew William
s Rachel Greer

Brenda Armstron
g

Donna Doyle
Megan Storey

Lynne William

s

Jeanette Chamber
lai

n

 CLUE...  
“A few hours with this lot and you’ll 

be in stitches”

SURGICAL
 CLUE...  

“When these cheeky chappies are let loose, 
they make a dogs dinner out of everything”

CATERING
 CLUE...  

“These pooches love getting out and 
about in the thick of it”

COMMUNITY

THE OWNERS...?

Answers: BORIS - owner is Jeanette Chamberlain, BENJAMIN - owner is Andrew Williams - MAGGIE, RUBY, BERT AND DAISY- owner is Lynne Williams, WINNIE - owner is Nicci 
Harrison, PADDY - owner is Donna Doyle, SPIKE - owner is Lisa Cooper, BAILEY -  owner is Megan Storey, BRAN - owner is Brenda Armstrong, COOPER - owner is Rachel Greer

Owner Name

Team Name

Owner Name

Team Name

Owner Name

Team Name

Owner Name

Team Name

Owner Name

Team Name

Owner Name

Team Name

Owner Name

Team Name

Owner Name

Team Name

Owner Name

Team Name

I ’m  
Boris

I ’m  
Benjamin

I ’m  
Spike

I ’m  
Bailey

I ’m  
Winnie

I ’m  
Bran

I ’m  
Paddy

I ’m  
Cooper

We’re  
Maggie, Ruby, 
Bert and Daisy


