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Subject: 
 

Contracts for transport, mental health, High Dependency & Renal Dialysis 

 
Q1 Please can you indicate in the table below which services, if any, your organisation 

procures and advise who currently provides that service.  Please confirm the current 
contract end date, how many journeys are conducted per annum (including aborts, 
excluding cancelled), the approximate spend per annum and lastly, please indicate how 
many months in the previous 12 they achieve their Inbound and Outbound KPI targets 

  
A1 Please see attached document: FOI 571 Response 
 



Q1

A1

Services Procured Current Provider Contract End Date
Patient journeys 
per annum

Spend per
 annum

In the previous 12 
months, 
how many times was KPI 
achieved?

  INBOUND
OUT 
Outpatients

OUT
Discharges

Non-emergency patient transport

High Dependency

Mental Health

Renal Dialysis

Taxi Services – staff and/or patients
Alpha Cars 
Liverpool Ltd, 
Comcabs Liverpool

No formal contract in 
place with either 
company. The Trust 
have acounts with 
both companies who 
provide invoices on 
a monthly basis. 

1699 £58,176.00

Currently no contract in place. The Trust are in the process of contracting for a 
service with Liverpool Heart & Chest Hospital, The Walton Centre and 
Clatterbridge Cancer Centre. 

No private contracts in place. Any patient transfers are arranged via North 
West Ambulance Service (NWAS).

All dialysis patients receive free transportation, the Trust generally use a taxi 
service through the hospital switchboard. Any fees relating to fares are 
recharged via the the relevant ICB. The Trust do have some patients traveling 
from the Isle of Man (IOM) and transportation to the Renal Dialysis Unit is 
arranged from the IOM. 

The Trust do not procure any transport services for Mental Health patients. 

Please can you indicate in the table below which services, if any, your organisation procures and advise who currently provides that service.  Please confirm the current contract end 
date, how many journeys are conducted per annum (including aborts, excluding cancelled), the approximate spend per annum and lastly, please indicate how many months in the 

previous 12 they achieve their Inbound and Outbound KPI targets

Information not held – There are no KPI’s associated with 
these patient transport arrangements
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