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Number:  

FOIAH2324/575 

From: 
 

Commercial 

Date: 
 

18 January 2024 

Subject: 
 

Names and contract details of systems used 

 
Q1 I am writing under the Freedom of Information Act 2000 to request information about several 

systems and services in use at [Name of NHS Trust]. My inquiries are as follows: 
  
A1 

Technologies 
Name of the 

supplier 
Name of the 

software/system 
Contract Expiry 

Date 

Robotic process 
automation system 

Fortrus Ltd Blue Prism 30/06/2024 

Staff rostering 
system 

Softcat 
Skill for Health 

Allocate 
CRS 

08/11/2028 
31/01/2025 

Barcode and scan
ning technology 
system provider 

Information not held – no system this is an inbuilt function of EPR  

Computer 
hardware provider 

(laptops, PCs, 
smartphones, 

tablets, iPads etc) 

Dell N/A 17/03/2024 

Financial 
management 

system 
NEP NEP Cloud 31/03/2025 

Cloud provider Microsoft Azure Rolling contract 

Electronic 
prescribing and 

medicines 
administration 

Meditech Expanse (Aldercare) 01/03/2025 

Electronic 
document 

management 
system 

Microsoft Sharepoint 31/01/2024 

Laboratory 
information 

management 
system (LIMS) 

Meditech Expanse (Aldercare) 01/03/2025 Patient 
administration 

system 

Electronic patient 
record 

Advice and Information not held - No system 



 
guidance system 

provider 

Virtual ward and 
remote monitoring 
system provider 

Isansys 
Patient Status Engine 

(PSE) 

AHCFT does not 
have a contract 

with Isansys. 
Licensing is 

provided with the 
ad-hoc 

purchasing of 
device 

consumables 

Hospital pharmacy 
system 

EMIS Ascribe 01/03/2023 

Remote 
consultation 

system provider 
Induction Healthcare Attend Anywhere 01/03/2024 

Maternity 
information system 

Information not held - Alder Hey Children's NHS Foundation Trust 
is a specialist children’s hospital and does not provide maternity 

services. 

Diagnostic imaging 
information system 

Philips 

Vue Picture Archiving 
and 

 Communication 
System (PACS) 

30/06/2033 

Cyber security 
services 

Information not held - manged in-house 

Bed management 
system 

Meditech Expanse (Aldercare) 01/03/2025 

Clinical decision 
support system 

First Data Bank First Data Bank Rolling contract 

Population health 
management 

system 
Information not held – no specific system in place 

Hospital discharge 
system 

Meditech Expanse (Aldercare) 01/03/2025 
Theatre scheduling 

system 

Clinical 
communications 

system 

Payroll system 

IBM 
Electronic Staff Record 

(ESR) 
Rolling contract 

HR/workforce 
management 

system 
 

  
 


