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Subject: 
 

Outsourced Teleradiology Reporting Contracts 

 
Q1 I would be most grateful if you would provide me, under the Freedom of Information Act, 

details regarding the Trusts outsourced teleradiology reporting:  
  
A1 Please confirm the below information for each 

contract you hold with a teleradiology reporting 
provider:  

Provider:  

Name  Medica 

Contract start date  April 2022 

Contract end date  April 2025 

Option for extension/roll-over period  Yes 

Procurement route/framework used  NHS Framework 

Prospect only - When did you last benchmark the 
contract against other options available?  

2024 

Prospect only - Do you expect to replace or renew the 
contract in 2024?  

Under consideration 

  

Please provide the below information for each teleradiology provider above:  

Number of CT/MRI examinations reported between 1st 
September 2023 and 31st December 2023 inclusive that 
require a 1-hour turnaround time or quicker (Emergency 
reporting)  

Zero  

Please confirm the daily start and end time of your 
external Emergency reporting provision?  

Not applicable, 24 hour 
service provided.  

Number of CT/MRI examinations reported between 1st 
September 2023 and 31st December 2023 inclusive that 
require a turnaround time of between 1 and 12 hours 
(Urgent reporting)  

Zero  

Number of CT/MRI examinations reported between 1st 
September 2023 and 31st December 2023 inclusive that 
require a turnaround time of 24 hours (Urgent reporting)  

Zero  

Number of CT and MRI examinations reported between 
1st September 2023 and 31st December 2023 that 
require reporting in over 24 hours turnaround time 
(General reporting)  

504 

Number of X-Ray examinations reported between 1st 
September 2023 and 31st December 2023 that require 
reporting in over 24 hours turnaround time (General 
reporting)  

Zero 



 

  

Please provide the below information for each teleradiology provider above:  

Total financial expenditure for CT/MRI examinations 
reported between 1st September 2023 and 31st 
December 2023 inclusive that require a 1-hour 
turnaround time or quicker (Emergency reporting)  

Zero  

Total financial expenditure for CT/MRI examinations 
reported between 1st September 2023 and 31st 
December 2023 inclusive that require a turnaround time 
of between 1 and 12 hours (Urgent reporting)  

Zero  

Total financial expenditure for CT/MRI examinations 
reported between 1st September 2023 and 31st 
December 2023 inclusive that require a turnaround time 
of 24 hours (Urgent reporting)  

Zero  

Total financial expenditure for CT and MRI examinations 
reported between 1st September 2023 and 31st 
December 2023 inclusive that require a 48 hour 
turnaround time or longer (General reporting)  

£27,068.00 

Total financial expenditure for Xray examinations 
reported between 1st September 2023 and 31st 
December 2023 inclusive that require a 48-hour 
turnaround time or longer (General reporting)  

Zero  

    

If you do not use a teleradiology provider for your Emergency reporting:  

If Emergency reporting (up to 1-hour) is not outsourced, 
then please confirm the number of examinations 
reported locally between 1st September 2023 and 31st 
December 2023 inclusive that require a 1-hour 
turnaround time or quicker (Emergency reporting) 
between the hours of 5pm and 9am  

Zero  

 

  

 


