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Q1 Workforce Managed Service Provider: 

 
Do you have a workforce managed service provider (MSP) Including neutral or master 
vendor?  
a. If yes, please specify: 
b. What services do they cover? 
c. When does the contract with the MSP end? 
d. What are the annual service fees for the MSP? 

  
A1 a. Yes - Neutral Vendor - Total Workforce Solutions, Health Trust Europe.  

b. Filling shifts for the majority of staff groups excluding medical and dental staff.  
c. 24/01/2025 
d. Health Trust Europe framework is free to use. 

  
Q2 Agency Spend: 

How much did your trust spend on agency staffing in the last financial year? 
  
A2 £2,224,475.00 
  
Q3 Bank Workforce: 

How much did your trust spend on bank workforce staffing in the last financial year? 
  
A3 £10,678,511.00 
  
Q4 Temporary Staffing Agencies: 

How many temporary staffing agencies does your trust currently use? 
  
A4 8 (via NHS Professionals) 
  

 


