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REMEMBER! Batteries are toxic and should
always be kept out of reach from children.

Batteries can cause serious harm If
swallowed or placed into the body (such as
the nostrils or ears)

If you suspect your child has swallowed or
placed a battery in their body, please seek
immediate medical attention!

Your device has a childproof battery lock.
This can be opened using the tool provided
during the initial fitting

The device itself can be a choking hazard.
Please do not leave children unattended
with the device.

Battery supply

The Audiology department will provide
batteries. You can request more by calling or
emailing us. Contact details at the back.
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Quick troubleshooting guide: ‘

1

Ensure battery drawer is closed fully

. Replace the battery (check dates on

the battery pack)

)Y
. Replace the wire attaching the ;é
microphone to the transducer

. Contact Audiology for to report

faulty device. We will be in touch
shortly after.




This leaflet only gives general information.  You must always discuss the individual treatment of your child with the appropriate member of staff.  Do not rely on this leaflet alone for information about your child’s treatment. 
This information can be made available in other languages and formats if requested.

Alder Hey Children’s NHS Foundation Trust

Eaton Road
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Please contact the Audiology department.
In some cases, it might be possible to
provide a replacement device, however
this is not always possible.

Responsibility over the device:

The device is NHS property and is always
on loan to you.

Itis important to look after it el as it is
not always possible to replace due to the
cost.

The hearing device costs £500!
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The device can be worn on a soft band or a
hard band. The vibrating transducer will sit
on the mastoid bone behind the ear and
the microphone should be at the top,
uncovered.

The band should fit snuggly and be a
comfortable fit for most effective sound
transmission.
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Daily Checks:

1. Turn the hearing aid on, cup the
tranducer in your hand and speak
into the microphone. Is the
transducer vibrating?

2. If yes, place the hearing aid on your
child’s head, make sure it is placed
correctly (as shown above).

3. Ensure battery drawer is locked
before fitting the hearing aid.

No noise/ vibration?

Complete steps from our trouble shooting
guide on the next page




[image: image5.png]Contact Mini
hearing device:

Information
leaflet




[image: image6.png]W T —
Bone oy ey
e

! \\_/ =

AIR
conoucTion

e goes through ear
analand ear Grum to each
ochiea

I S ——
What is it?

A contact Mini bone conduction hearing
device allows the sound to be conducted to
the cochlea (inner ear) through the mastoid
bone. It does this by the microphone
picking up the sound that is then carried
through the wire to the transducer, which is
placed on the mastoid bone. The
transducer then converts sound into
vibrations that travel through the bone to
the cochlea

These devices are often suitable for some
children with a conductive hearing loss due
to recurrent ear infections or glue ear.

Please refer to our ‘glue ear information
leaflet’ for more details.
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Phone: 0151 252 5943 or 0151 228 4811
Email: AudiologyMail@alderhey.nhs.uk
Website: www.alderhey.nhs.uk

Twitter: @AHAudiology

This leaflet only gives general information. You must
always discuss the individual treatment of your child
with the appropriate member of staff. Do not rely on
this lecflet alone for information about your child's
treatment.

This information can be made available in other
languages and formats if requested.

© Alder Hey Review date: April 2024

PIAG:



[image: image8.jpg]



[image: image9.png]







